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Sometimes, much longer than the stay itself.

There are places we visit,

and there are places that somehow stay with us forever.

Places where mornings become memories,

where familiar faces begin to feel like home,

where a view, a scent, a taste, a simple moment can take us back
years later.

At Louis Hotels, a check-in is never just an arrival
experience or a simple stay.

It is the beginning of something that grows within.

A feeling of belonging.

A collection of moments shared with the people we love.

A place we return to, not because it is familiar, but because a part of us
is already there.

We may check out.

We may travel home.

Life moves on.

And then, one day, we return.

The surroundings feel familiar, yet somehow the experience
feels new again.

Because the most meaningful stays are not measured in
nights.

They are measured in memories, in connections,
in the feeling of wanting to come back.

foe lony. can o Choch= o o7

Perhaps, if it truly means something, it never really ends.
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Upcoming Renovations

As Louis Hotels continues to evolve, new chapters are taking shape.
In summer 2027, our hotels will welcome guests with exciting new developments,

reflecting our ongoing commitment to creating experiences that continue to inspire.

LOUIS PHAETHON BEACH

PAPHOS, CYPRUS

A New Era
N Poolside Dining

s part of its continued focus on enriching its offering,
Louis Phaethon Beach Hotel will renovate its pool
restaurant, creating a refreshed all-day dining area.

It will also introduce a Chinese buffet and show cooking by the pool, offering a
second dining option for guests during the evening.

The renovation will complement the resort’s extensive family-friendly facilities,
including its exciting waterpark, its plethora of day and night activities and its
excellent food, offering something for every member of the family.

PAPHOS, CYPRUS

Phase Two of a
Majestic fransformation

mperial Island Resort, part of the Elegant

Collection by Louis Hotels, is entering its final

chapter with its extensive Phase Two
Transformation set to welcome guests again in
May 2027.

Following Phase 1 of its full revamping which included the full
renovation of all its rooms, suites and public areas, Phase 2 will
introduce a brand-new swimming pool and an extensive
waterpark featuring four slides, alongside a dedicated
children’s splash area with interactive water games and splash
features.

Furthermore, a new poolside dining and bar area “Kipos Quick
Bites” will offer indoor and outdoor seating under a new

pergola, supported by a live cooking station.

This will increase the gastronomic options of its guests to a
total of four dining offerings which include the Fiki Japanese
Fusion, Pygmalion Burger House, and the extensive all-day
main buffet restaurant.

Being one of the most popular hotels in Paphos for weddings,
Imperial Island will also see the creation of a tailor-made
wedding gazebo by the sea.

Set within landscaped gardens with breathtaking sea views,
the outdoor gazebo will accommodate ceremonies of up to 70
guests. Couples can also enjoy private dining, curated menus
and romantic touches, with the assistance of the resort’s
dedicated wedding team.
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KERKYRA BLUE HOTEL N” SPA

CORFU, GREECE

A Refined Arrival

he recently awarded Kerkyra Blue
Hotel N’ Spa is set to renovate its
reception and lobby area, creating a
refined welcome.

The newly redesigned reception will combine modern

aesthetics with an elegant and welcoming atmosphere,
reflecting the hotel’s commitment to comfort and style.

Set along the lonian Sea, the hotel offers a serene
beachfront setting surrounded by Corfu’s natural beauty.
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KING JASON PROTARAS

PROTARAS, CYPRUS

A Fresh
New [Look

he popular King Jason Protaras continues its
transformation with extensive upgrades to

its Premium All-Inclusive concept, focused on
comfort, style and a new offering.

As from March 2027, guests will discover its fully refurbished studios
and one-bedroom suites, as well as a revamped lobby, bar and main
restaurant with new show cooking stations, a walk-in pastry section

and a wine cellar.

The hotel’s second themed restaurant, Fusao, will be transformed to a
fire kitchen and wine deli. Furthermore, a third restaurant serving
Levantine cuisine is created alfresco.

Pool facilities will also be enhanced with brand-new umbrellas, tables
and sunbed mattresses. The poolside experience will feature the new
Mamachou mobile bar, serving refreshing drinks and cocktails and
homemade profiteroles, completing the resort’s elevated new look.

Finally, the gym is relocated in the hotel gardens overlooking the sea,
while the hotel’s spa is fully upgraded, creating more modern and
comfortable spaces that support relaxation.
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CALI RESORT

Latest Upgrades

PAPHOS, CYPRUS
Last winter has been another busy period for Louis Hotels.
In line with our ongoing commitment to keep upgrading and constantly refreshing our hotels, A ﬁ EXte N d ed /Q e/ axa Z—/ on

the below resorts welcomed their guests during summer 2026 with exciting innovations. b J
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IVIMARE

PAPHOS, CYPRUS

A Welcoming
New Look

he popular Ivi Mare, a designed
for adults hotel, has refreshed

] . ) . : o Cali Resort & Spa, combines with double loungers and cabanas
some of its key guest areas with ocated in the beautiful area e : .
) ] = ) i ) sophisticated design, understated providing even more space and comfort.
stylish new furniture and design of Coral Bay in Paphos, elegance and warm hospitality.
updates, adding a fresh touch of this 5-star adults-only resort With its peaceful atmosphere and
] e e . T T . Guests can now enjoy an extensive elegant setting, it is the perfect choice for
sophlstlcatlon. offers a premium all-inclusive escape sunbathing area by the inviting pool, relaxation, wellness and indulgence.

The renovated Lobby, Restaurant and Bar
Terrace now feature contemporary seating,
new tables and chairs, lounge furniture and
elegant decorative touches.

HILTON

NICOSIA, CYPRUS

A Signature Statement

The updated spaces blend with the hotel’s
modern style, comfort and functionality,
creating a warm and welcoming atmosphere
to relax, dine and enjoy precious moments
by the sea.

KING JASON PAPHOS

PAPHOS, CYPRUS

0~g B Thoughtful Upngrades
QUICK  BITES

A Tasteful New Arrival

They now feature extended wardrobes and storage space,
providing added convenience and functionality to guests.

These thoughtful upgrades further strengthen Valmar Corfu’s
family-friendly experience, bringing added comfort, convenience
and modern style to every stay.

ilton Nicosia continues to enhance its facilities
and guest experience, offering a comfortable
setting for both business and leisure alike.

The iconic Ledra Ballroom, the most impressive of the Capital’s
event spaces, has been fully renovated following a substantial
investment, creating an elegant setting for conferences, events
and celebrations.

s part of the great food and beverage offering ' : ing J ason Paphos introduced a series of
Louis Hotels is famous for, “Kipos Quick Bites” thoughtful upgrades designed to further

has been created to provide warm and cold snacks

at our all-inclusive properties throughout the day. enhance its guest experience.

Further upgrades include the revamping of the pool area and the
installation of new state-of-the-art equipment at the Sana Hiltonia
gym.

The Elegancia Pool & Lounge has been refreshed with new tiles,
stylish daybeds and upgraded lighting, creating an even more
relaxing setting.

Inaugurating the new “Kipos Quick Bites” concept by Louis Hotels,
St. Elias’ waterpark area has seen the construction of a brand-new

show cooking area and bar by the pool.
These improvements reinforce the hotel’s contemporary and

welcoming character, ideally located in the capital’s business
centre.

The 32 Deluxe Studios were refurbished with new walk-in showers,
bedding and lighting as well as new room furniture, offering
greater comfort and style.

Kipos features an all-day dining option with a pizza oven and
freshly prepared warm and cold snacks al fresco.
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Recognizing Quality
across LOUIS HOTELS

We are proud to see our teams being recognized through a growing
collection of prestigious industry awards.

\ These distinctions reflect our high standards and the dedication of our
people, inspiring us to continue creating memorable guest experiences.

] Y
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Awards

2026

Honored by TRIPADVISOR FOLLOWERS

TRAVELERS CHOICE AWARD:
BEST OF THE BEST

Kerkyra Blue Hotel and Spa, Corfu, Greece:

5th Best All-Inclusive Resort in Europe

Louis Phaethon Beach, Paphos, Cyprus:
9th Best All-Inclusive Resort in Europe

Louis Nausicaa Beach, Protaras, Cyprus:
One of top 25 family properties worldwide
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Booking.com

TUI TOP 100 Hotels 2026

lvi Mare, Paphos, Cyprus

Kerkyra Blue Hotel N’ Spa, Corfu, Greece
King Jason Protaras, Protaras, Cyprus
Infinity Blu, Protaras, Cyprus

TUI Global Quality Awards 2026
Cali Resort & Spa, Paphos, Cyprus
King Jason Paphos, Paphos, Cyprus

Traveller Review Awards 2026

Travel Life Gold

CERTIFIED FOR
ACCOMMODATION SUSTAINABILITY

Louis Paphos Breeze, Paphos, Cyprus
Sofianna Resort & Spa, Paphos, Cyprus

Royal Apollonia, Limassol, Cyprus

L

o ol
Traveler Booking.com

REVIEW AWARDS 2026

Louis Hotels: An amazing score of 9/10

Ivi Mare, Paphos, Cyprus 9.4/10

Once in Mykonos, Mykonos, Greece 9.5/10
Louis Paphos Breeze, Paphos, Cyprus 9.7/10
Mykonos Theoxenia, Mykonos, Greece 9.6/10
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Some guests become part of a hotel’s story
= . 5 - S — — = through the moments they share.

- e Y T Stories of

— - - They return to familiar faces, favorite corners and the little details that make everything

- . feel known. Over time, stays become stories, moments become memories and a hotel
e Be/ong/ng becomes somewhere that holds a special place in their lives.
bo We asked some of our repeat guests what makes them feel
» the Louis Hotels sense of belonging.

’ John & Margaret Holt
Y 13 STAYS

THE FEELING OF BEING AT HOME

Margaret and John return for the smiling faces, the personal
touches and the feeling of simply switching off.

“It’s home away from home.
You walk in and everything else just disappears”.

And what makes it special?
Their answer is simple:

>

“Not one person. They all do”.

“Here, I Belong because I can leave the everyday
behind and simply enjoy every moment”.

Timeless

Check-In

T

Jean & Kenneth Rosser
15 STAYS

Nick Christophorou,
Front Office Manager
32 YEARS AT LOUIS HOTELS

A PLACE THEY KEEP COMING BACK TO

Jean and Kenneth are welcomed by people who
remember them and make every stay feel personal.

A STORY WORTH REMEMBERING

Nick has been part of the hotel’s story, building

Faces of
Belonging

The people behind each welcome
shape the feeling of a place over
the years.

friendships and memories along the way.

One memory stands out: replacing a young
guest’s lost teddy bear and sending it to Wales,
a story that later made the local news.

“We made a difference to one
little girl, even after she had
returned home to Wales”.

One moment stayed with Jean:

“You're like family to us. We are your family

2

now

For them, the joy of returning is knowing that feeling goes
both ways.

“Here, I Belong because every welcome feels
genuine and personal”.

For years, they have walked the same
halls, welcomed countless faces and filled
each day with something of their own.

Skevi Michael,
Executive Housekeeper
23 YEARS AT LOUIS HOTELS

Susan Denton

46 STAYS

Their stories live here too, in the
friendships formed, the moments shared
and the guests they have watched return.

A LIFE SHARED WITH
LOUIS HOTELS

COUNTLESS MEMORIES
They are the familiar smile, the
remembered name, the warmth
that cannot be scripted.

For Susan and her husband, the hotels people they know have made this

Skevi has grown professionally at Louis Hotels place a special part of their lives.

while watching her children, and later her
grandchildren, grow alongside her. Over the
years, her colleagues have become a source of
trust and support.

For six years, they have celebrated birthdays and anniversaries here, with

Because a hotel special touches including a dinner prepared by the Executive Chef.

may be a place.
“Because we come so often, we know everybody.

Everyone is special”.

A Christmas Day in 2006 remains especially close
to her heart, when the team was treated to a
special meal by the chef, turning a busy day into
a memorable shared moment.

But it is its people
who make it feel like home.

“Here, I Belong because it’s our second home by the sea and

’

our happy place”.

’

“I feel grateful to belong here”.
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75 Stays! 24 Years! &S 1] Turn Bookings mnto Getaways!

One place The More you Book, The More you Earn

called Home

We’re inviting our amazing partners to be part of the
Louis Hotels Incentive Program,

where every eligible booking gets you closer to your next holiday on us!

Most holidaymakers spend years searching for their
perfect getaway.

For every booking of 5+ nights at selected Louis Hotels in Cyprus or Greece, earn 1 free night
for 2 at a Louis Hotel in Cyprus.

We double the rewards at top 5* hotels for every booking made during

For British traveller Paul Ingledew, the search ended Winter 26/27 & Summer 27!

more than two decades ago at Louis Phaethon Beach
in Paphos.

Since his first visit in 2002, Paul has returned an
extraordinary 75 times in 24 years. What began as an
unexpected trip to Cyprus with his late wife, Christine,
soon became a family tradition.

His son married at the hotel in 2005, his daughter followed in
2017, and three grandchildren have since holidayed there.

For Paul, it is the people who make the hotel feel like a second
home. Long-standing members of staff know him by sight,
remember his favourite drink and welcome him back each time
he arrives.

That relationship became particularly meaningful after
Christine died suddenly in 2019. Unsure whether he could face
returning without her, Paul eventually travelled to the hotel with
his son.

“Probably only because it was the Phaethon,
I went. And my God, did they look after me”.

Years later, fellow guest Janet recognised Paul from previous
holidays. Their friendship developed into companionship, and
today they continue returning to Paphos together.

Paul’s remarkable loyalty was recently recognised by TUI as part
of the launch of the TUI Smiles Rewards Club.

Following a nomination by his long-standing travel agent,
Rachel Fletcher, he received a £2,000 holiday voucher and
enjoyed a surprise meeting with TV personality

Alison Hammond.

Hotel Manager Rudi De Ponte said: “Paul is much more than a
guest. He is part of the Louis Phaethon family. We've
celebrated weddings, welcomed new generations of his
family and shared many important moments over the years”.

Known affectionately by fellow guests as “Zumba Man”,
Paul has no plans to break with tradition.

“I’ll be booking my 76th trip with it soon”!

After 75 stays and more than two decades of memories,
Louis Phaethon Beach has truly become Paul’s

home away from home!

scan here and
start travelling
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- A Wave
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~of Connection
AROUND THE WORLD

From major international exhibitions and conferences
to key roadshows, presentations and educational trips,
Louis Hotels continues to strengthen its presence

across global markets.

Through leading industry events and dedicated exhibition stands, . . y i 1 3
we connect with partners, showcase our portfolio and strengthen | i g oy ' . . - ux

valuable relationships.

T

OUR TEAMS TRAVEL ACROSS
IMPORTANT KEY MARKETS
WORLDWIDE,

including USA - Miami, Germany,

Poland, Israel and other destinations across

Europe, to meet with valuable partners,

tour operators and travel agents, share the

Here, | Belong

el latest news, showcase our hotels and
ouisnotel=

strengthen strong, lasting connections.
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Cal'iﬂg fOI' our Partners S N

HOTELS & VILLAS DESTINATIONS COLLECTIONS FLAVOURS OCCASIONS SPECIALOFFERS CONTACT US

At Louis Hotels, we believe the best way to recommend an experience
is to live it.

Our exclusive Sip and Explore Day Pass invites travel agents to discover our hotels

L in Cyprus firsthand.
Day Pass

The experience includes pool access with towel service, a buffet meal, a signature

FO I/) Agmeil ZLS drink and a guided hotel inspection with a member of our team.

Available at selected properties in Paphos, Limassol and Protaras, subject to
availability and pre-booking.

Discover Louis Hotels and share the experience with your clients.

UIIVGﬂiIlg our New Webstite
Louishotels.com

litressel. picegic hodes, Lipre g5l
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HOTELS & VILLAS DESTINATIONS COLLECTIONS FLAVOURS OCCASIONS SPECIAL OFFERS CONTACT US

—- 'Holi_z,‘zbrzal Collecrons

Trips

Combining holidays with education, our curatelg activities. Two UK Holi-cational 4
. . . taken @ace this year, with more to come
HoliCational Trips offer travel partnegs the ¢ s

opportunity to experience Louis Hotels and Our German partners enjoyed hotel visits 38

discover Cyprus.ﬁrsl'ha”(ﬁ * Limassol and Paphos, a la carte dining, Jeeg

_ . 3 traditional folklore evenings, gaining valuabl
We welcomed.fravel"ageh UK andt@ermany, our hospitality and the destination to confidently
together with theinlo omp/imentary stays and recommend Louis Hotels to their clients.

HOME | COLLECTIONS
Find Your Perfect Stay

Discover three distinct collections designed for every kind of escape—family fun, refined elegance, and private villa
living—each offering tailored experiences, comfort, and memorable moments across beautiful Mediterranean
destinations.

LOWIS HOTELS

A Revamped Agent Platform

Louishotelspro.com

Louis Hotels has introduced significant improvements to its LH Pro Platform,
offering travel professionals faster, easier access to high-quality images, videos
and official marketing materials.

The upgraded Media Library features improved navigation, bulk downloads, a -
convenient selection basket, multiple image resolutions and SEO-optimized file ’Aﬂ' ‘1/7’—# B iy
names. Automated notifications also keep partners informed of new or updated / Y

content.

EXPLORE OUR RESTAURANTS ~

Designed for efficiency, the platform simplifies content
management and integration across digital channels.
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CYPRUS

PAPHOS
elegantCOLLECTI(
- Cali Resort & Spal
- Imperial Island Re
- lvi Mare

- King Jason Papho
- Polis 1907

familyCOLLECTIO
- Louis Ledra Beac
- Louis Paphos Brg
- Louis Phaethon E
- Sofianna Resort

e Luxury Villa
e Gold Luxury Villa
xury Villa

xury Villas

LIMASSOL
elegantCOLLECTION
- Royal Apollonia
NICOSIA

Affiliated Hotel
- Hilton Nicosia

louishotels.com

GREECE

CORFU

elegantCOLLECTION
- Kerkyra Blue Hotel N!
- Valmar Corfu

CRETE
elegantCOLLECTION
- Asterion Suites & Sp
MYKONOS

elegantCOLLECTION

- Mykonos Theoxenia
Member of Design Hq

- Once In Mykonos




