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EVERYTHING
WORTH KEEP

Some stories remain memorable because their
meaning transcends time and never fades.

A journey through tradition, generations, and
places that shaped who we are.

In everything that we do, we hold on to what
matters most. The Sense of Belonging.




This is the story of Louis Hotels...

‘.. -

Come here, | want to show /t’s an orange, Grandpa! No, this is the beginning of At a time when oranges were
you something. our story. Back in 1935, rare and treasured in Europe,
Know what this is? when my father was young, he offered them to travel

he travelled across Europe agents and journalists...

carrying oranges.

L A = =
...to give them a taste of This fruit also taught us the The value of holidays That’s the story of Louis Hotels!

Cyprus. To invite them to true meaning of hospitality. with your family and so
discover its magic. That was The joy of offering. much more.

when he became known as
The Father of Cyprus Tourism.
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A room full of light. A place where people come To laugh, to truly experience,
to rejuvenate. to savor, to taste.

Every guest arrives carrying And we make that dream Turning wishes into memories, From sunrise till the golden
a dream. part of our story. and moments into lifelong hour. From one generation
treasures. to the next.

Know what this is?
Everything worth keeping!

35 years later...
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As Louis Hotels continues to evolve,
so does our brand message.

“Here, | Belong” reflects our unwavering commitment to emotional
connection, authentic hospitality and meaningful guest experiences.
It speaks to who we are and who we continue to become.

The Meaning Behind the Message

Our new slogan invites both guests and team members to feel genuinely
seen, valued, and at home.

It captures the emotional essence of the Louis Hotels experience in a
way that is simple, clear, and enduring.

More than just a phrase, it reflects the personal, human moments that
define our hospitality. Internally, it unites our teams around a shared
purpose and a culture of belonging.

The Emotion Behind the Experience

Today, travel is about more than a destination — it's about how a place
makes you feel.

“Here, | Belong” expresses that shift. It speaks to comfort, familiarity, and
genuine connection.

This is not a new direction, but a deeper expression of values that have

always defined Louis Hotels: warmth, authenticity, and human
connection.

Belonging is Just the Beginning

This slogan represents a fresh chapter in the story of Louis Hotels, while
staying true to the core of our promise.

We are dedicated to creating spaces and experiences where both guests
and team members feel a genuine sense of home. Because belonging

goes beyond a stay — it builds connections that create lasting
memories and lifelong loyalty.

Here, | Belong



FACES OF

BELONGING

We are most proud of the devotion and loyalty of our team.
Meet some of the dedicated professionals who have made

Louis Hotels their second home.

ey

¥
/

Jason Perdios
(of (o]
47 years at Louis Hotels

Rodos Rodosthenous
Bar Manager Louis Phaethon Beach
31 years at Louis Hotels

Group Executive Housekeeper
25 years at Louis Hotels

6 louishotels.com

Popi Tanta
cco
38 years at Louis Hotels

Spyridoula Ginargyrou
Front Office Manager Kerkyra Blue
24 years at Louis Hotels

LS
Sakis Spyrou
General Manager Greece
30 years at Louis Hotels

Marios loannou
CFO

38 years at Louis Hotels

rmmﬁj

Evagoras Frangou
Chief Engineer Hilton Nicosia
19 years at Louis Hotels

Polis Antoniou
Hotel General Manager
40 years at Louis Hotels




STORIES OF
BELONGING

From team members to loyal guests who return year
after year, everyone who walks through our doors
becomes part of the Louis Hotels family.

We share the words of our dedicated team members
and cherished guests, offering a glimpse into what
makes Louis Hotels their choice, time and again.

6 /e have been visiting the Royal Apollonia
for many years, and every stay is an excellent
experience. [he warm hospitality makes us
feel completely at home, and we truly belong
here because the staff treats us like family.
This is what keeps us coming back to

Louis Hotels year after year. 99

Elaine & Philip, Repeat Guests,
Royal Apollonia

66 e feel like valued guests and part of
the Ivi Mare family. We are treated like
royalty, and we really appreciate the
hospitality that is shown to us and to all

the other guests. 99

Mr. & Mrs. Denton,
Repeat Guests, Ivi Mare

ce Having spent over three decades here, Louis Hotels
has become more than just a workplace—it's like a
econd home. The company values loyalty, respect, and
community, and that creates an environment where
everyone genuinely feels part of the family. From man-
agement to colleagues, there's a real sense that your
contribution matters, and this makes it easy to feel that
‘Here, | belong”..we may come from different
backgrounds, but the sense of unity and shared pur-
pose make it feel like one big family. That's what has
kept me here for over 30 years. 99

Rodos Rodosthenous,
Head Barman, Louis Phaethon Beach

With an incredible 43 visits

to Louis Nausicaa Beach,

Mr. and Mrs. Oien from Norway have
become more than guests; they are truly
part of the Nausicaa family.

Their loyalty and fondness for the hotel
were recently recognised in a special
moment of appreciation, as they were
proudly honoured by the Vice Mayor of
Paralimni-Deryneia.

ee From the very beginning, Louis Hotels has felt like more than
just a workplace - it's been a second home (for the past 20
years). The strong values, the respect for each individual,
and the culture of genuine hospitality make it a place where
['ve always felt seen, appreciated, and part of something
meaningful. There's a true sense of belonging here, and
that's something rare and special...It's a team that lifts one an-
other up, celebrates successes together, and stands by each
other through challenges. That sense of unity and shared
purpose is what makes us a real family. 99
Ramona Soteriou, Reservations Manager, Louis Ledra Beach

6 Hilton Nicosia makes me feel at home because | am valued and sup-

ported. From day one, in almost 23 years, | have felt welcomed and that
my contribution matters. The Hilton Nicosia and all the Louis Hotels
family are warm, supportive, and united. We work together with passion
and care, creating an environment where everyone feels included...

It's truly a family that celebrates successes together and supports each
other every day. 99

Maria Panayi, PA to General Manager, Hilton Nicosia

66 As soon as you arrive at the hotel, you are met with the lovely smiles

and warm welcome from the front desk. They always manage to
remember who you are, even though they must deal with thousands
of guests. It's these little things that keep us coming back... The staff are
so friendly and will do anything for you, nothing is too much trouble. 99

Denise White,
Repeat Guest, Louis Imperial Beach

66 My Louis experience begins from the moment | arrive. | am
treated with love and care from the check-in experience to the
ladly who cleans my room. Everyone, no matter where they work
in the hotel, is attentive, warm, and welcoming. Then there's the
comfiest beds, the stunning views, the amazing food, and the
fantastic cocktails. | feel all the stresses of the day-to-day life just
go away, and | am totally relaxed. 99

Karen Hansard,
Repeat Guest, Louis St Elias Resort

They belong here because the
Nausicaa Hotel is not just a destination
— it’s their second home.

Here, | Belong 7
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An Imperial
Metamorphosis

A new chapter begins on the shores of Paphos as Louis Imperial Beach
evolves into Imperial Island Resort — a five-star Premium All-Inclusive
Family destination and proud member of the Elegant Collection by Louis
Hotels. More than a renovation, this is a complete reimagining of space,
spirit, and service, blending Mediterranean charm with heartfelt hospitality.

Rooted in nature and designed for connection, the resort invites families to
come together in a setting of comfort and joy. With 239 renovated rooms
and suites, a kids’ club and teens’ club, every detail is crafted to inspire
lasting memories.

The transformation unfolds in two phases. Phase 1 (Nov 2025 - Apr 2026)
brings new rooms, family suites, three restaurants, two bars, a snackeria,
upgraded entertainment, and rejuvenated wellness areas. The hotel
reopens as a 5-star resort in May 2026. Phase 2 (Nov 2026 - Apr 2027) will
introduce a brand new extensive waterpark, new pools, and reimagined
outdoor spaces.

More than a change in form, it is a reimagining of what a modern family
resort can be: a place of relaxation, discovery, and meaningful connection.

HIGHLIGHT FEATURES

239 renovated rooms and spacious family suites

Dedicated kids’ and teens’ clubs

Four restaurants including Main Restaurant,
Pygmalion Burger Concept, Fiki Japanese
Fusion, and a Snackeria

Two bars, one main with outdoor terrace and
a pool bar

New spa and gym facilities

Three pools, two outdoor and one indoor

Here, | Belong



KING JASON

PAPHOS

Designed for Adults

Effortless Cyprus holidays for adults, enriched with authentic
local experiences, unfold at King Jason—where relaxation and
genuine hospitality meet in one of Paphos’ most desirable
settings.

Recognized and awarded for excellence in service, facilities,
and cuisine, the hotel’s warm and welcoming atmosphere
ensures every guest, and every returning visitor, feels truly at
home.

After a comprehensive renovation, the hotel’s lobby and main
restaurant now radiate contemporary elegance, welcoming
guests with a refreshed design and thoughtfully curated
furnishings.

The guest journey is made even more memorable in 77
exquisitely redesigned rooms and suites, each offering refined
touches that blend comfort with sophisticated style in 4-star
plus elegance.

10 louishotels.com

Hilton.

NICOSIA

A New Era of Elegance

Located in one of Nicosia’s most prestigious neighborhoods, the 5-star Hilton
Nicosia - an affiliated member of Louis Hotels - offers easy access to key
business districts and cultural attractions.

The iconic Ledra Ballroom reopened in September 2025 with an elegant new
design. It accommodates up to 3,000 guests for receptions and 1,000 for seated
dinners, adapting seamlessly to conferences, networking events, weddings,
galas, and more.

Its open, pillar-free layout allows flexible configurations and can be divided for
smaller or simultaneous events. Modern facilities, exceptional cuisine, and
impeccable service ensure every occasion is flawless.



VALMAR

CORFU

A Premium All-inclusive Experience

At Valmar Corfu, the island’s rich history, culture, and natural
beauty come alive in a coastal retreat framed by pine-covered hills
and cypress trees.

Opened in summer 2025 in Corfu, Greece, the new Valmar
redefines family-friendly hospitality where the valley meets the
sea. Guests enjoy an array of restaurants and bars, panoramic
lonian views, and a prime location just 15 km from Corfu Town and
the airport.

Explore expansive landscaped grounds, three pools, four dining
venues, and five lively bars. A beautiful spa and modern fitness
center enhance the experience, while a dedicated kids’ club
entertains young guests, allowing parents to relax.

Whether creating family memories or seeking a couple’s escape,
Valmar Corfu provides comfort.

Here, | Belong 11



THE TASK FORCE OF
LOUIS HOTELS

At Louis Hotels, our unwavering commitment to service and quality ' ; ]

shines through in every aspect of our operations. From attention to AP | ;i
detail to continuous annual training, we strive to ensure that every "J\‘ : '
moment of the guest journey exceeds expectations. 9 : L, ;.t‘ = Y 3
25 8 )
AT THE HEART OF THIS EFFORT IS THE LOUIS HOTELS v iaF
OPERATIONS TEAM. 4" : |
By maintaining our facilities to the highest standards and &
streamlining service across all departments, the dedicated team £
ensures that everything runs seamlessly behind the scenes. h ) !
s
k i
* g e . |

W Iass
Marios Perdios = , oz
Chief ﬁ{v

Operations Officer

Nikos Paspaliaris Constantinos Chrysostomou ‘
#

Operations Chef Pastry Chef (S
Louis Hotels Greece Pt i Louis Hotels IV

Ngofytos Antoniou /

Operations Chef
Louis Hotels Cyprus

Savvas Matheou

Operations v
Louis F‘estaurants

“Kyriacos Soteriou

L1 Group Executive Chef
% Louis Hotels




This dedication allows team members to focus on what
matters most: delivering personalized service, thoughtful
touches, and the signature Louis Hotels hospitality that
guests cherish long after their stay.

Day in and day out, across all hotels and resorts, the Louis
team upholds rigorous quality and service standards to
ensure a consistently unforgetable guest experience.

Alongside ongoing facility upgrades and process
enhancements, their dedication enables memorable stays
that reflect the high standards of Louis Hotels.

“l] am most proud of how our Operations Team
consistently transforms behind-the-scenes work
into exceptional guest experiences,”

says Marios Perdios, COO at Louis Hotels.

“From keeping our facilities flawless to enabling
personalized service, their commitment and
teamwork have been a driving force behind our

"'rothyAthanasio.u \\ \ '. A j

(raup Executive Housekeeper §
Louis Hotels H

g4 8

Vasilis Matheou

GM Food & Beverage
Louis Hotels

Lowkas Englezon

Loukas Englezou
Head Chef Akakiko

success and reputation for hospitality.”

All staff are trained annually based on manuals issued by
the Head Office, which outline clear standards and
guidelines. This ensures spotless facilities, efficient service,
and operational excellence, while also enabling personal-
ized interactions and attention to detail.

“We also regularly review guest feedback, including
surveys, to identify areas for improvement. Through
our guest survey system, we can immediately
identify when a guest has a concern and respond
proactively to resolve it, ensuring their experience
remains seamless,” explains Perdios.

Beyond the day-to-day, the team continuously refines
operations across all Louis Hotels—sharing knowledge,
introducing best practices, and driving innovation—so that
every guest enjoys not just a seamless stay, but a truly
unforgettable experience!

Nicolas Georgiou
Product Development
Coordinator

‘Marios Ektoros

| Operations Chef
‘ Louis Hotels

Christiana Christodou

Operations Supervisoi
Themed Restaurants

Here, | Belong 13
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A COLLECTION
FOR EVERY JOURNEY

At Louis Hotels, we understand that every Discover the perfect getaway to match your
traveler is unique. That’s why our three distinctive personal style and create unforgettable
collections have each been thoughtfully curated memories, all with the exceptional service and
to fulfill different dreams and desires. attention to detail that define Louis Hotels.
Whether you seek the refined sophistication and No matter which collection you choose, our
tranquility of our recently expanded Elegant signature hospitality ensures you’ll always feel
Collection, the joyful togetherness and fun-filled a genuine sense of belonging, creating
amenities of our Family Collection, or the privacy unforgettable memories in a place you can
and freedom of our Villa Collection, you’ll find an truly call your home.

experience tailored just for you.



elegantCOLLECTION
Where Elegance Keeps Growing

Discover the essence of the Mediterranean aura with
our Elegant Collection—a growing portfolio of Louis
Hotels that embodies authentic charm and
effortless elegance.

This collection offers peaceful escapes in stunning
f coastal locations.

AT A GLANCE
| Premium all-inclusive offering
Personal, attentive service
Rooms with refined design

Cyprus: PAPHOS: Cali Resort & Spa | Imperial Island Resort | Ivi Mare | King Jason Paphos | Polis 1907 PROTARAS: Infinity Blu | King Jason Protaras
LIMASSOL: Royal Apollonia Greece: CORFU: Kerkyra Blue Hotel N’ Spa | Valmar Corfu CRETE: Asterion Suites & Spa MYKONOS: Mykonos Theoxenia
Once in Mykonos ZANTE: King Jason Zante RHODES: Amada Colossos Resort

¥ e

~ familyCOLLECTION
Where logetherness Begins

™ The magic of a memorable family holiday is found in
the laughter, love, and moments shared together.

. Our award-winning family hotels blend fun for kids with
relaxation for parents. With extensive swimming areas,
water parks, playgrounds, and family-friendly
entertainment, there’s something for everyone. Enjoy
delicious dining options designed for all ages, including

. kids’ buffets and our themed restaurants.

AT A GLANCE

Specially designed family rooms

Kids’ clubs and kids’ menus

Daily activities and nightly entertainment for all ages

i

Cyprus: PAPHOS: Louis Ledra Beach | Louis Paphos Breeze | Louis Phaethon Beach | Sofianna Resort & Spa PROTARAS: Louis Althea Beach
Louis Nausicaa Beach | Lous St. Elias Resort Greece: KEFALONIA: Louis Apostolata Island Resort

VillaCOLLECTION
Sanctuaries of Serenity

Experience calm and comfort in our signature villas
across Cyprus and Greece. Combining private home
seclusion with hotel services, each villa offers modern
amenities, stylish design, and spacious indoor and
outdoor areas for families or a group of friends. Relax
in peaceful surroundings while staying close to local

ek shops, restaurants and beaches.

AT A GLANCE
Privacy & tranquility
e FUIly equipped & serviced
Private pool
¥ Access to complimentary hotel facilities

. A \ |
Cyprus: PROTARAS: Althea Kalamies | Chris Le Mare | Chris Le Mare Gold | Lora Pearl | Nausicaa Villas

Greece: RHODES: Amada Villas KEFALONIA: Apostolata Villas \

. — = i
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2\ .ug\y A NEW WAY TO
| \ t | “REWARD LOYALTY

£ USION TS WAY

We'’re excited to announce that Louis Hotels will soon launch

/ / \ a brand-new loyalty programme designed especially for our
valued guests, whether they book directly or via a tour
A operator.
” '\ | '

| U As a member, you can earn bonus points from your very first stay and enjoy more
,. e rewards than ever before. From free accommodation nights to exclusive benefits and
TN \ - 3 1 i
t" / _" N unigue experiences, there's something special for everyone.
i/

“ The programme will feature different levels, so the more you stay, the more benefits
\ you unlock. It’s all about making our guests feel truly appreciated and part of a

community where loyalty is generously rewarded.

Stay tuned for more details soon!

o
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LLOUIS HOTELS
AT YOUR FINGERTIPS

LH Pro - Your Professional Go-lo Hub

At Louis Hotels, we greatly value our partnerships, founded on trust, support,
and shared success. With LH Pro, we've made it simpler than ever for our
collaborators to access our hotel content quickly and efficiently. Everything
you need for professional use is now in one place, allowing you to browse,
manage, and share resources with ease, so you can showcase Louis Hotels at
their very best.

The professional B2B tool now offers a faster, smoother interface with more
intuitive navigation, making browsing and actions across the web application
quicker and easier. You’ll also receive automatic email notifications whenever a
property is updated with new assets.

What’s more, high-quality visuals are now even more accessible.
Original-resolution downloads are supported, with optional lower-resolution
versions available when needed. You can also download multiple photos into
a single folder with just one click; the zip file is automatically organized for
effortless storage and sharing.

To support your marketing efforts, all images now come with SEO-friendly file
names for cleaner website uploads and seamless integration into Digital Asset
Management systems. Plus, SEO-ready captions are available for each image,

making it simple to copy descriptions directly into your website or campaigns.

For more information, please visit: louishotelspro.com "

————

Incentives that inspire

WE DON’T ONLY REWARD OUR GUESTS, BUT ALSO YOU, OUR VALUED PARTNERS

The more bookings you make, the more complimentary nights
you'll enjoy.
For every reservation of at least 5 nights at any of the selected Louis Hotels

in Cyprus or Greece* you’ll receive 1 free night for yourself (for two guests) at
a Louis Hotel of your choice in Cyprus.

Celebrate your hard work with well-deserved getaways!

*PARTICIPATING LOUIS HOTELS

CYPRUS: Cali Resort & Spa | Imperial Island Resort | Ivi Mare | King Jason Paphos

Louis Ledra Beach | Louis Paphos Breeze | Louis Phaethon Beach | Louis Althea Beach

Louis St Elias Resort | Althea Kalamies Luxury Villas | Chris Le Mare Luxury Villa

Chris Le Mare Gold Luxury Villa | Lora Pearl Luxury Villa | Royal Apollonia

GREECE: Kerkyra Blue Hotel N’ Spa | Valmar Corfu | Asterion Suites & Spa | Mykonos Theoxenia
Once in Mykonos | King Jason Zante

WE DOUBLETHE POINTS!

For every booking of a minimum of 5 nights during Winter 25/26 in Cyprus
and Summer 26 in Cyprus or Greece at one of the following 5* Louis hotels,
you can enjoy 2 nights free:

CYPRUS: Cali Resort & Spa | Imperial Island Resort (opening May 2026) | Royal Apollonia
GREECE: Asterion Suites & Spa (for booked stays for May, July, August, and October) | Mykonos
Theoxenia | King Jason Zante (for booked stays for May, July, and October)

18 louishotels.com : i



CELEBRATING

HOSPITALITY EXCELLENCE!

At Louis Hotels, every moment you’ve enjoyed with us has contributed to the awards

we proudly celebrate today.

These awards are more than recognition, they are proof of the care, dedication, and

passion for hospitality that define Louis Hotels.

Honoured for Outstanding Experiences
by TUI

TUI Global Hotel Awards 2025

lvi Mare, Paphos Cyprus

Infinity Blu, Protaras Cyprus

Louis Nausicaa Beach, Protaras Cyprus

Kerkyra Blue Hotel N’ Spa, Corfu Greece

TUI Top 100 Hotels 2024
King Jason Paphos, Cyprus
King Jason Protaras, Cyprus

Recognised for Premium Stays
by JET2

JET2 Quality Awards 2024

lvi Mare, Paphos Cyprus

Royal Apollonia, Limassol Cyprus

JET2 Quality Award Luxe Collection 2025
Ivi Mare, Paphos Cyprus

velZholidays
-

. | | QUALITY
AWARD

Gilobal Hotel
Awards

Awards
202 2024

QuAauTy TOP 100

2024 WINNER

Celebrated by Guests
on IRIPADVISOR

Honoured in the Travellers’ Choice Awards 2025
Louis Imperial Beach, Paphos Cyprus
Louis Ledra Beach, Paphos Cyprus

Honoured in the Travellers’ Choice Awards 2025
Louis Ledra Beach, Paphos Cyprus

Featured among the Top All-Inclusive Hotels in Europe 2025
Louis Phaethon Beach, Paphos Cyprus

Recognized as one of the

Best Family-Friendly Hotels in the World 2025

Louis Nausicaa Beach, Paphos Cyprus

Included in the Top Greek Hotels in the World
Once in Mykonos, Greece

Honoured for Guest Satisfaction
by BOOKING.COM

BOOKING.COM Traveller Review Awards 2025
Ivi Mare, Paphos Cyprus

Sofianna Resort & Spa, Paphos Cyprus

Once in Mykonos, Greece

King Jason Zante, Greece

Booking.com

r Review Aw
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